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Welcome to Flight Service

We hope the information provided here helps you more easily access our services.

Toll-Free Number for Pilots in Alaska

Pilots can now call 1-833-252-7433 (1-833-AK-BRIEF) to connect with an Alaska Flight Service
hub facility.

Previously, some pilots faced difficulties reaching Flight Service when calling 1-800-WX-BRIEF
due to network provider issues. The Alaska-specific number was implemented for easy access
and to ensure reliable connectivity.

Alaska’s regional hubs — Juneau (JNU), Fairbanks (FAI), and Kenai (ENA) — will continue to
operate with their existing toll-free and local numbers. Pilots using the new number can select
which hub to call.

We encourage Alaska pilots to begin using this number for seamless access to Flight Service in
Alaska.

Website Support

For website support, please use the following form:
e Help & Feedback

Website support is available 24 hours/day, 7 days/week.

Flights within the Continental U.S., Hawaii, and Puerto Rico:

Weather Briefings 1-800-992-7433 (1-800-WX-BRIEF) View Quick Step Guide

International Calling Guidance



» leidos International Calling Guidance Eff. 8/15/25

Call 1-800-432-4716 if you are an international caller departing from the U.S. or using a foreign-based phone number
within the U.S. If this number does not connect, please use the regional direct-access number below.
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Regional /Phone Numbers
Within Continental US, Hawaii, or Puerto Rico - 1-800-432-4716 NC Region - 1-763-389-5880
Hawaii Region - 1-808-833-8440 SC Region - 1-505-243-7831

NW Region - 1-206-767-2726 NE Region - 1-716-631-2285
SW Region - 1-928-778-0314 SE Region - 1-305-233-2600

U.S. Customs and Border Protection (CBP): Online Resources

For questions or concerns about U.S. Customs & Border crossing procedures, please contact
CBP directly.

NOTAM Authorities (Issuers Only)
1-877-487-6867 (1-877-4-US-NTMS)

Leidos Flight Service Call Tree “Quick Steps”

When calling Flight Service, you can use the following “quick steps” to navigate through the
Flight Service Call Tree, in place of voice recognition.

For the WX-BRIEF line (800-992-7433)



* Press 1 to speak to a Briefer, and enter the two digit postal State Code on your
telephone keypad (see table, below).
¢ Press 5 to hear Special Announcements.

If prompted, enter the two-digit State Code on your telephone keypad. Remember, if there is a
third digit connected to the State Code that you wish to use, wait for the prompt before entering
the third digit or you will receive an error message. When requesting information and using the
State Codes, please note that six states—California, Florida, lllinois, Nevada, New York and
Texas—are split into “North” and “South.”

State/Possession Abbr. 2-Digit Code 3rd Digit
Alabama AL 25 2
Alaska AK 25 1
Arizona AZ 29

Arkansas AR 27

California, North CA 22 1
California, South CA 22 2
Colorado CO 26

Connecticut CT 28

Delaware DE 33

Dist. of Columbia DC &

Florida, North FL 35 1
Florida, South FL 35 2
Georgia GA 42 1
Hawaii HI 44

ldaho ID 43

lllinois, North IL 45 1

lllinois, South IL 45 2
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